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Legal analysis of the role of artificial intelligence in social scoring based on algorithmic

discrimination with emphasis on the European Union's artificial intelligence law

Abstract

Rapid advancements in artificial intelligence are fundamentally transforming traditional decision-making paradigms and
presenting jurists, legal scholars, and policymakers with unprecedented, complex dimensions of human-data interaction.
Among these multifaceted technological developments, the implementation of social scoring mechanisms has emerged as
a particularly contentious legal challenge. This sophisticated mechanism, which systematically evaluates and classifies
individuals based on their aggregate behavioral data and diverse personal characteristics, has rapidly become one of the
most controversial contemporary legal issues globally. Although this algorithmic process can potentially enhance the
technical efficiency of administrative decisions and the allocation of public resources, it fundamentally conflicts with
established core legal principles, such as equality, inherent human dignity, and the fundamental right to privacy, thereby
paving the way for systemic discrimination and the widespread infringement of individual rights.

Employing a rigorous descriptive-analytical research methodology, this article meticulously scrutinizes the theoretical
foundations, emerging challenges, and existing legal frameworks of social scoring regarding algorithmic discrimination,
with a particular focus on the European Union's recent Artificial Intelligence Act. The findings clearly indicate that the
European Union, by successfully adopting a comprehensive risk-based and graduated regulatory approach, effectively
distinguishes between prohibited and high-risk systems. It explicitly bans only those specific forms of social scoring that
lead to unjustified or disproportionate treatment of individuals, while permitting other legitimate applications strictly
conditional upon adherence to stringent requirements for transparency, explainability, and meaningful human oversight. In
contrast, Iran's legal system, despite being grounded in general constitutional principles prohibiting discrimination and
protecting personal data, still lacks a coherent, specialized framework for regulating and monitoring Al-based scoring
systems. Accordingly, this article strongly emphasizes the urgent need to establish a context-specific and enforceable
framework for regulating social scoring; a framework that draws on existing regulations, including the Bill on the Protection
of Personal Data, and establishes requirements proportionate to the specific level of risk posed, including transparency, bias

assessment, the right to explanation, human review, and effective oversight mechanisms to protect rights.

Keywords: Social Scoring, Systemic (Algorithmic) Discrimination, Algorithmic Bias, Prejudice.
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